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Promotion Terms and Conditions 
Emit EzSolar Promotion for Single Phase with Small System Size (“Promotion”) 

These Terms and Conditions govern the Promotional campaign organized by Time Energy Sdn. Bhd. 
(“Time” or “Company”). By participating in this Promotion, you (“Participant”) are deemed to have 
read, understood, agreed to be legally bound by these Terms and Conditions stated herein and 
Time Energy’s Privacy Policy available at https://www.emitsolar.com/privacy-policy/ (“Terms”). 
This Promotion, of which the Terms are set out as below is available only to customers who qualify 
for the Promotion. These Terms shall be read together with any general terms and conditions of 
Time available at https://www.emitsolar.com (“Solar General T&C”), or any relevant documents 
required by Time that will be made available to the Participant. Time reserves the right to modify, 
suspend, or terminate the Promotion at any time without any prior notice. By continuing to access 
or use the service or participating in the Promotion, you are deemed to have accepted the changes 
and updates to these Terms. 

 (Promotion Details) 
 

Category / Definition(s) Description 

Promotional Benefit or 
Promotion Type 

Eligible Customers who sign up for TIME’s Emit Solar Plan with 
EzSolar will receive the following: 

(a) For Eligible Customers signing up for an EzSolar 5-year 
plan, a waiver of six (6) months’ fees shall be granted and 
applied to the fees payable for the 4th to 9th billing 
months; and  

(b) for Eligible Customers signing up for an EzSolar 10-year 
plan, a waiver of three (3) months’ fees shall be granted 
and applied to the fees payable for the 4th, 5th and 6th billing 
months. 

This Promotion is effective from 29 January 2026, while stocks 
last, and subject to availability. 

 

Promotion Conditions New customers who meet the conditions below (“Eligible 
Customers”) are eligible for this Promotion.  

To be eligible for this promotion, customers shall:  

a. be new Time customers (including customers who registered 
via Time’s website (https://www.emitsolar.com/) but whose 
technical proposal is only issued or accepted during the 
Promotion Period);  

b. be a resident or domiciled in an area where Time provides its 
products and services;  

c. sign up for single-phase supply with applicable system sizes 
between 4.59 kWp to 6.63 kWp; and 

d. select EzSolar payment option for the technical proposal and 
sales order. 

Customers must also fulfil all of the following conditions to be 
eligible for the Promotion:  

e. extend their full cooperation for Time to conduct a site survey, 
if applicable;  

f. accept and sign the technical proposal within two (2) weeks 
from the proposal date; 

g. accept and sign the sales order within two (2) weeks from the 

https://www.emitsolar.com/privacy-policy/
https://www.emitsolar.com/
https://www.emitsolar.com/
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Category / Definition(s) Description 
sales order date;   

h. complete payment as specified in the technical proposal or 
sales order (including payment of the three (3) months’ deposit) 
within 3 days of receiving the invoice (note that the deposit 
specified in the service order or proposal is refundable if the 
installation is cancelled with at least seven (7) working days’ 
written notice to Time);  

i. submit all complete documentation as may be required by 
Time; and 

j. fulfil all other conditions as stated in these Terms and as may 
be required by Time.  

Notes:  

k. Customers who sign up within the Promotion Period remain 
entitled to the Promotion even if installation occurs after the 
Promotion Period, provided that the conditions set out in these 
Terms are fulfiled. 

l. Failure to accept the technical proposal and sales order within 
the stated timeline will result in forfeiture of promotional 
entitlement. 

m. All approvals from Time will be evaluated on a case-by-case 
basis, subject to Time’s discretion.  

n. Where a customer fails to fulfil any of the Promotion Conditions 
set out above (where applicable, within the prescribed 
timelines), Time reserves the right, at its sole discretion, to 
determine the customer’s eligibility for the Promotion and/or to 
withdraw, withhold or vary any Promotional entitlement.  

 

Promotion Period The Promotion Period shall commence on 29 January 2026 and 
continue while stocks last and subject to availability. Any 
subsequent redemptions, registrations, or applications made after 
the end of the Promotion Period shall not be entertained or be 
entitled to the promotional benefits.  

 

Method of Redemption a. A three (3) month deposit will be required upon confirmation of 
sales order for auto-billing and system setup purposes. 

b. The deposit collected will be utilized to offset the monthly 
charges for the 4th, 5th and 6th month, resulting in a waiver of 
the said monthly charges. This shall apply for the Promotions 
for both the EzSolar 5-year plan and EzSolar 10-year plan.  

c. The Eligible Customer’s contracted monthly subscription 
amount remains unchanged throughout the contract term as 
stated in the sales order.  

d. The Promotion does not reduce or alter the system price or 
monthly rate and only provides a waiver of payment of monthly 
charges for the specified months.  

 

Miscellaneous 
The applicability of this Promotion in relation to the Participant’s 
use of the solar photovoltaic system is subject to and is to be read 
together with the Solar General T&C. All terms and definitions 
outlined in the Solar General T&C shall be incorporated by 
reference and shall have the same meaning and interpretation in 
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Category / Definition(s) Description 
this Promotion unless explicitly stated otherwise. 

In the event of any conflict, inconsistency or ambiguity between 
the provisions of this Promotion and the Solar General T&C, the 
terms of the Solar General T&C shall prevail. 

 
General Terms and Conditions 
 

1. This Promotion is only applicable during the Promotion Period. Time reserves the right to 
cease and/or cancel the Promotion at any time before the expiry of the Promotion Period 
without any prior notice. 

2. This Promotion is only available to Participants who are Eligible Customers subject to 
Eligible Customers’ fulfillment of the Promotion Conditions. Any Participants that do not 
meet the Promotion Conditions is not an Eligible Customer and therefore is not entitled to 
the Promotion. 

3. This Promotion is not transferable to any third-party, is non-negotiable and non-
exchangable for cash in part or in full.  

4. Time reserves the right to substitute, change, amend, or modify this Promotion and its 
value and/or benefits with other rewards of similar value at any time without prior notice.  
This Promotion is provided by Time on an “as is” basis.  

5. There is nothing in these Terms that shall imply that an Eligible Customer is to receive any 
other benefit beyond what is laid out in the Promotion Details, nor is Time obliged to 
provide the equivalent value or Promotion Type if Time changes, amends or modifies the 
Promotion. 

6. Time reserves the right to disqualify or reject any Participants from participation in this 
Promotion if they do not comply with these Terms and/or are found or reasonably 
suspected to be misusing the Promotion and its benefits for any, including but not limited 
to, fraudulent activities or any activities that are similar in nature.  

7. The Participant shall only be entitled to one Promotion at a time only. Any subsequent 
registrations made or applied by the Participant in any of Time’s other promotions shall be 
deemed invalid. No additional offers of Promotion shall be provided.  

8. In the event the Promotion Period comes to an end, Time reserves the right to determine 
if the Participant is eligible to apply and participate in a different promotion campaign 
offered by Time.  

9. Time reserves the right to and may refuse to provide the Promotion to the Eligible Customer 
regardless of whether the customer is an Eligible Customer and meets the Promotion 
Conditions. 

10. If the Promotion is the provision of a gift or a voucher from Time, Time’s partners, suppliers 
or subcontractors, Time and its directors, officers, employees, agents, suppliers, partners 
and/or subcontractors may provide such gift or voucher on an “as is” basis and without 
any warranty or condition, whether express or implied, by law or by contract, including 
warranties as to title, merchantability, fitness for purpose, satisfactory quality, 
performance, non-infringement of any third party’s intellectual property or proprietary 
rights or product liability. Should a physical good be obtained as a gift or upon redemption 
of a voucher, and the customer suffers any form of physical injury or damage, such injury 
or damage may be claimed against the manufacturer or distributor of the physical good 
and not against Time, which is deemed not to be a supplier. 

11. If the Promotion is the provision of a monthly rebate or one-off rebate or discount (as set 
out in the Promotion Details) to the customer, in the event of a termination of the contract 
for any reason whatsoever, the Eligible Customer shall not be entitled to receive any 
discount or cash rebate for the unexpired period. 

12. If the Promotion Conditions includes the signing up of a new service, then in such a case, 
all other terms and conditions governing the use of the new service shall apply in addition 
to these Terms and Conditions. 
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13. The Promotion is provided by Time and any relevant subsidiaries, affiliates, officers, 
directors, employees, agents, suppliers, and subcontractors on an “as is” basis, without any 
warranty or condition, whether express or implied. Time and its related parties specifically 
disclaim all implied warranties, including but not limited to warranties of title, 
merchantability, performance, fitness for a particular purpose, satisfactory quality, or non-
infringement of third-party intellectual property or proprietary rights. 

14. Any advice or information (whether oral or written) obtained from Time does not create any 
warranty, and you should not rely on such statements as a guarantee. Time, its officers, 
employees, representatives, and agents (including any third-party service providers engaged 
for the Promotion), shall not be responsible for or accept any liability of any kind arising 
from the Promotion, whether directly or indirectly suffered by you or any third parties, 
except in cases of Time’s gross negligence or willful misconduct specifically related to the 
Promotion. 

15. Time shall not be liable in any way whatsoever for inability to fulfill any of its obligation, 
due to circumstance beyond its control arising from events including but not limited to any 
acts of God, war, riot, strike, lockout, industrial action, natural disasters, technical or 
system failures of any kind, unauthorized human intervention and electronic or human 
error in the administration and processing of the Promotion by Time.  

16. Any matters not explicitly covered by these Terms will be determined by Time at its 
reasonable discretion. 

17. These Terms are governed by and construed in accordance with the laws of Malaysia, and 
you agree to submit to the exclusive jurisdiction of the Malaysian courts. 

18. You hereby warrant that in your participation of this Promotion, you consent to the 
collection, processing, and use of your personal data by Time in accordance with Time’s 
Privacy Policy. In addition, you agree to the use of your personal data by Time for:  

(a) purposes related to the Promotion; and  

(b) marketing and promotional activities related to the Promotion conducted by Time, which 
may include various forms of advertising and publicity through media such as 
newspapers, television, radio, and online platforms. This may involve the use of details 
from your entries, interview materials, responses, and related photographs. You also 
agree to cooperate and participate in all advertising and publicity activities related to 
the Promotion. 

19. In the event of any dispute, disagreement, or uncertainty arising in connection with this 
Promotion, including without limitation any matter relating to a participant’s eligibility, 
participation, or entitlement to any reward, Time shall have the sole and absolute discretion 
to make the final determination. All decisions made by Time in respect of the Promotion 
shall be final, conclusive, and binding on all participants, and no further correspondence 
or appeal will be entertained. 


